facebook

Tips for Group Admins

Get Members Involved
Here are a few simple tips to help you increase likes, comments, and posts from the members of your group. The tips are
based on what other admins have found to be successful in their own groups. Enjoy!

LIST OF TIPS

—

. Tell people why you created the group

2. Give some examples of things to post

3. Welcome new people

4. Let members know they can invite others
5. Give the group time to get going

6. Comment on posts by members

7. Look for interesting things to post

8. Ask questions

9. Tag people in posts

10. Check in at least once a week


https://www.facebook.com/photo.php?v=10152961870891729&permPage=1

1. Tell people why you created the group

What is the purpose of the group? What do you want members to do? A short post
that shares what the group is for helps the people you invite understand what to do
when they get there.

2. Give some examples of things to post

Tell people a few specific things you’d like them to share. Is this a group for
photos of motorcycles? Pictures of a great meal? Or maybe you want to
encourage conversation about books? Whatever it is, consider pinning a post
to the top of the group to let members know.



3. Welcome new people

Let new members know they’re welcome. Ask them a question or invite them to
introduce themselves. By engaging with them directly, you put them at ease that
they’re in the right place and create a sense of community from the first interaction.

4. Let members know they can invite others

Not everybody knows they can invite people to a group—so give them
permission! Let them know the types of people to invite (for example, if it's a group
about knitting, then people interested in knitting).

5. Give the group time to get going

It takes a while to build a sense of community within a group. Don’t get
discouraged. It's common for successful groups to start out with admins posting
regularly— 15 times or more—before people start participating.



6. Comment on posts by members
Let people know you’re paying attention! Commenting on posts, even just to
acknowledge you're happy they posted, encourages members to post again.

/. Look for interesting things to post

Help spur participation by sharing something you know people will enjoy or want
to talk about. That could be a video, an image, a quote, a meme, an article, or
whatever makes sense for your group. Some admins look for things in other similar
groups, some search Google and some take photos themselves.



8. Ask questions

Questions are a fun, direct way to invite conversation. Ask something simple, like what
people are up to. Or ask something more direct, like what type of content they want to
see in the group.

9. Tag people in posts
If you want to hear from someone, tag them in your post using the ‘@’ symbol. It's a
direct way to ask members what they think about a topic or just to check in and let them

know you're thinking of them.


https://www.facebook.com/help/366702950069221#faq_124970597582337

10. Check in at least once a week
Pay attention to your groups to help make them successful. By checking in weekly with a
post, question, or by sharing something, you build consistency. This encourages members to

revisit the group and participate.

For questions, visit facebook.com/help/groups


https://www.facebook.com/help/groups

